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PREFACE 

 

 

English is a universal language and it is understood all over the world. It has become more like a 

status symbol. Companies also gives importance for communication skills only those people who 

speak fluent and correct English. With the coming up of the call centers and Multinational 

companies the need for English language has increased ten folds. With all this happening one 

cannot afford to live without speaking English. The manual provides Five units with exclusive 

exercises of Computer Assisted Language Learning (CALL LAB) followed by activities of 

Interactive communication Skills(ICS) . Exercises are followed for mastering the soft skills, 

apart from oral exercises in the lab through the use of software.  Chapter wise teacher evaluation 

on various aspects of verbal and non verbal communication helps the student to perform better to 

develop communication skills.  Thus the student slowly realizes the importance of professional 

communication and etiquettes which are now in demand. The manual fulfils the desire of the 

readers in acquiring soft skills required for their success.          
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The English Language Lab focuses on the production and practice of sounds of the English 

language and 

familiarizes the students with its use in everyday situations and contexts. 

Objectives: 

➢ To facilitate computer-aided multi-media instruction enabling individualized and 

independent language learning 

➢ To sensitize the students to the nuances of English speech sounds, word accent, 

intonation and rhythm 

➢ To bring about a consistent accent and intelligibility in their pronunciation, ample speaking 

opportunities are provided. 

➢ To improve the fluency in spoken English and neutralize mother tongue influence 

➢ To train students to use language appropriately for interviews, group discussions and 

public speaking. 

 

English Language Lab has two parts: 

a. Computer Assisted Language Learning (CALL) Lab 

b. Interactive Communication Skills (ICS). 

 

 The following course content is prescribed for the English Language Communication Skills 

Lab 
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UNIT –I 

 

CALL Lab: Being Interviewed, Connect, CV writing, Telephoning Skills, Preparation of & 

Appearing for the Interview 

ICS :  Ice-Breaking activity - JAM session, Situational Dialogues/Role Plays-–Greetings - 

Taking Leave – Introducing Oneself and others - Requests and Seeking Permissions, Self- 

Introducing. 

 

UNIT- II 

CALL Lab:  Course Wares 

ICS: Describing Objects/ Situations/ People 

 

UNIT- III 

CALL Lab:   Grammar, IELTS 

ICS: Cloze test 

 

UNIT- IV 

CALL Lab:  Pronunciation 

ICS: Word Stress and Intonation, Group Discussion (Unstructured & Structured ) 

 

UNIT- V 

CALL Lab:  Vocabulary 

ICS: Errors in Pronunciation - Accent - the Influence of Mother Tongue (MTI) , Making a Short 

Speech – Extempore. Oral Presentations (Self Introduction, Extempore, Public Speech, Formal 

Presentation, Use of AV Aids, etc.) 

 

1. Computer Assisted Language Learning (CALL) Lab: 

The Computer aided Language Lab for 60 students with 60 systems, one master console, LAN 

facility and English language software for self-study by learners. 

System Requirement (Hardware component): 

Computer network with LAN with minimum 60 multimedia systems with the 

following specifications: 

i)  

a) Speed – 

b) RAM – 

c) Hard Disk – 

ii) Headphones of High quality 

ENGLISH LANGUAGE LAB MANUAL 

 

5



6 
 

 

Outcomes 

On completion of the lab , students will be able to, 

CO 1: Identify common errors in spoken and written communication. 

CO 2: Get familiarized with English vocabulary and language proficiency. 

CO 3: Improve nature and style of sensible writing, acquire employment and 

workplace communication skills. 

CO 4: Improve their Technical Communication Skills through Technical 

Reading and Writing practices. 

CO 5: Perform well in campus recruitment, engineering and all other general 

competitive examinations. 
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UNIT – I : (CALL LAB) 

Being Interviewed 

Interview Skills 

There are some easy steps that you can take that will increase your chances of success at 

interviews. First, remember that job interviews should be a process of two-way communication. 

Not only are they a tool for employers to use to evaluate you, but they are also an opportunity for 

you to assess the job ,the organization, and to see if there is a "fit."The keys to a successful 

interview are preparation and practice. The following suggestions will help you prepare for an 

interview: 

Self-evaluation It is important for you to think about yourself and your past experiences in order 

to be ready to articulate what you have to offer an employer. 

Consider the following topics: 

• How your present and past experience relate to the position 

• Your current and future career goals 

• What skills and expertise you have to offer 

• The skills that you would like to develop or improve 

• Location, salary, and lifestyle priorities 

• Kinds of people and environments you prefer 

• Past experiences you want to highlight such as volunteer work, hobbies, travel 
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Before the Interview 

Research the Company - A company's website is an excellent place to begin. It usually gives you 

information on whether it is international or domestic, what its revenues are, how many locations 

it has, and the nature of its major products. Most companies are very proud of their websites. 

Don't be surprised if one of the first questions interviewers ask when you arrive is, "Have you 

have had a chance to look at our website?" 

Practice interviews - Write down a list of possible questions that you think may be asked, then 

have a friend act as an interviewer and direct them to you in a practice interview situation. Don't 

stop until you feel comfortable answering each question. Practicing beforehand will make you 

feel more comfortable and relaxed during the interview.  

Dress Professionally - In today's environment, wearing a suit isn't always necessary. Contact the 

HR Manager of the company or your recruiter, and find out what the dress code is for the 

company at which you are going to interview. Then dress one level above. For instance, if it is 

business casual, men can wear dress pants, dress shirt, and sport coat. Women can wear a 

pantsuit, dress, or a skirt and blouse. Visual impressions are very important. Therefore, if in 

doubt, always dress on the conservative side.  

Arrival - Try to arrive at the interview location a little early. This gives you time to determine 

where you need to go, and will give you a few minutes to collect your thoughts. DO NOT arrive 

late. Nothing destroys your chance at impressing an employer more than arriving late and 

offering no explanation. If you learn at the last minute that you are going to be arriving late at the 

interview, call and let the interviewer know. Interviewers understand that things can come up 

suddenly. You are never considered late if you call and make them aware of the fact. 

During the Interview 

First impressions - First impressions take only thirty seconds. Establishing rapport, direct and 

sustained eye contact, a firm handshake, a warm smile, good posture, and introducing yourself in 

a confident manner are important ingredients. A well-groomed, professional appearance is 

critical. Greet the interviewer with a firm handshake, whether it is a woman or a man. (No one 

likes a weak handshake.) Always maintain eye contact while shaking hands. 
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Smile - A smile denotes confidence in a candidate. Try to smile often. Also, don't be afraid to 

use some hand animation while answering questions. This suggests enthusiasm in a candidate. 

Body Language - Use good posture, and look the interviewer right in the eye. Sit up straight. 

Never slouch. 

Speak Clearly - Don't mumble. It portrays a lack of confidence. Speak with assurance. This 

indicates confidence. 

Listen Before Answering - Allow the employer to begin the interview, but be prepared with 

some opening statements or questions such as, "I understand that this position involves…," or 

"What are you looking for in a job candidate?" Make sure you understand the question. If not, 

ask the interviewer to clarify it. Give Brief Answers - Make your answer concise and to the 

point. Rambling tends to suggest that you really don't have the answer to the question(s) asked. 

Know your Resume - Be prepared to talk about every fact that is on your resume. 

Many people embellish their accomplishments on their resumes. Avoid this, since the 

only point of reference an interviewer has about you is the resume you provide to 

him/her beforehand. 

Keep things at a professional level - Sometimes near the end of an interview, the two 

parties start feeling comfortable with each other. Don't let this comfortable feeling lead 

you to telling them something about yourself that they really shouldn't know. Always keep things 

at a professional level. 

After the Interview 

Back in Touch - Ask the interviewer when s/he expects to get back to you on her/his decision. 

Get Everyone's Business Card - Before you leave, be sure to get the business cards of 

all of the people with whom you visited.  
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Thank the Interviewer - Verbally thank the interviewer for taking the time 

to interview you, before leaving. Within a day, send thank-you letters to all of the interviewers 

with whom you spoke. This does not need to consist of a written letter sent via snail mail; an e-

mailed thank-you works just as well. 

 

Unit –I (ICS) 

JUST A MINUTE (JAM) 

Just-A-Minute (or JAM) is an all-round-fun event that is all about the control of the mind over 

the mouth. A participant is expected to make it through sixty seconds of non-stop talking without 

hesitation, repetition, or deviation. ‘Just a Minute’ or JAM is an impromptu speech test 

conducted with the time limit of one minute. 

Elements of JAM 

Effective impromptu speaking is a skill that can be honed through constant practice and 

deliberate, continuous training given to the brain. Some situations which demand impromptu 

speech are… Self introduction- introducing others-greetings and taking leave where your 

instructor would like to know what you understood Viva-voce in a practical examination 

Decisions in a committee 

Introducing a celebrity/a person to an elite group of people 

Status of a Project 

Stating one’s point of view/ analysis of a situation etc… 

Positives and Negatives in JAM 

Positives 

▪ Snatch every opportunity to make impromptu speeches 

▪ Visualize what you would say in every situation. 
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▪ Analyze and assimilate your ideas in the given situation. 

▪ Organize your ideas and stick to the topic. 

▪ Be creative and express new ideas every time. 

▪ Follow a sequence and be brief. 

▪ Analyze audience needs, interests…(remember you could be talking to an informed audience) 

▪ Sustain attention by including some interesting jokes, quotations anecdotes etc… 

▪ Give examples from your life experience…it builds your confidence. 

▪ Practice the use of one word substitutes, idiomatic expressions and vocabulary. 

▪ Vary pace, pitch and tone of voice for greater impact. 

Negatives 

▪ Shy away from expressing your ideas. 

▪ Seclude yourself from any situation in which you are present. 

▪ Try and memorize what you will say. 

▪ Deviate or detach your life experiences from your line ofthought. 

▪ Repeat the points or show lack of coherence. 

▪ Ramble on or give too many pauses or excessively use ‘fillers’. 

▪ Use negative, ambiguous jargon. 

▪ Talk at or talk down but talk to your audience. 

STEPS TO FOLLOW: 

1. Go back to background knowledge and gather all the necessary ideas related to the topic given 

to you. 
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2. Organize the ideas in a sequential order either thematically or chronologically. 

3. Express them with clarity and cohesiveness. 

4. Remember the three important rules: 

• No deviation 

• No repetition 

• No hesitation 

EXERCISES 

JAM SESSION: 

▪ If I were invisible 

▪ What I did during my lastvacation? 

▪ All that glitters is not gold 

▪ Most memorable moment 

▪ My goal in life 

▪ Women are good managers 

Student’s Worksheet: 

Choose one of the topics given above and write at least ten sentences on that. 
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Unit –I (ICS) 

SITUATIONAL DIALOGUES / ROLE PLAY 

Situational dialogues /role-play is the core of the communicative approach. It is a practical 

dimension of enriching one’s communication skills. Situational dialogues /role play refers to the 

changing of one’s behavior to assume a role. Role play is one such method that creates a 

platform to improve the students’ speaking skills, non-verbal communication and contextual 

usage of language and makes them understand how to face real life situations. 

 

What is a role-play? 

Role-play is the activity where one would be given a role to play. The students can assume 

the role of any one- such as managers, chef, officers etc. and experience the joy of learning by 

getting involved in the character chosen by him. While planning the role of someone else, the 

student reflects on the character. By being involved in the character the student has to think in a 

broader way, correct his attitude and find facts and responsibilities that are required for an ideal 

personality. Role- play allows a student to prepare thoroughly for real life situations and paves a 

way to think through the language at the initial stage. 

Self-correction: 

Audio visual recording of the Role-plays can be done. Students are given an opportunity to listen 

to and watch their performance; to spot their own mistakes; learn and correct them. 

Peer Evaluation: 

ENGLISH LANGUAGE LAB MANUAL 

 

13



14 
 

Fellow students will be able to correct some mistakes made by their peers. Students could be 

asked to listen for both great bits of language they would like to use themselves and some 

mistakes they hear. 

Conclusion: 

Role-play improves speaking and listening skills. Students develop non-verbal communication 

techniques. They learn to use appropriate language in real life communication. 

2.2 DO’S 

1. Understand and analyze the situation. 

2. Identify your role and then act accordingly. 

3. Frame sentences, questions and answers properly. 

4. Be as natural as possible. Be yourself. 

5. Check the posture and move a little. 

6. Use your hands to express. 

7. Maintain a good eye contact with the other person. 

8. Make use of shortened forms of words like ‘shan’t, don’t etc., which are special for spoken 

form of language. 

9. Understand the question and then answer. 

10. Check voice modulation, stress, intonation and speed. 

DON’TS 

1.Be in a hurry to say something. 

2.Keep yourself detached from the role given. 

14



15 
 

3.Speak unchecked 

4.Put on an accent or look animated. 

5.Plant yourself to a particular point, bend or move excessively. 

6.Use your hand excessively. 

7.Avoid eye contact; roll your eyes/stare continuously. 

8.Read out the written form of communication. 

9.Answer urgently. 

10. Be too fast / slow or shout unnecessarily. 

2.2 Expressions used in different situations: 

a) Self introduction and introducing others 

• Good Morning! / Hello / My name is……. 

• Good Morning! / Hi …… 

• I have joined…… 

• I have Just moved…….. 

• I’m from… 

• I work for… 

• I am the new….. 

b) Greeting and Leave taking 

• Hi, how areyou? 

• Helo! What a lovely surprise! 

• Hello! It’s nice meeting you again. 
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• Hi! It’s great to see youtoo. 

• How’re you and where have you been? 

• Just fine, thanks. How’re things with you? 

• Everything’s Okay.Thanks. 

• Wish I could have stayed longer, but I must run. 

• Sure, see you sometime. Bye, bye! 

• Good bye/ see you/ so long/till we meet again, bye! 

c) Enquiring / make requests for help, to seek directions: 

• Excuse me, could you help me please. 

• At what time will the show start? 

• Is there a medical store close by? 

• Can you tell me the departure time of the bus? 

• Could I ask a favor of you? 

• I’m sorry to trouble you, but I need your help. 

• Would you mind helping me with this, please? 

• Certainly, I shall be glad tohelp. 

• Of course, by all means 

• Sure. I’d be glad to help 

• Thank you / thank you very much/ thanks a lot. 

• You’re most welcome 

d) Complaining: 
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• I regret to bring to your notice that some of the items that you have supplied have been slightly 

damaged. 

• I’m sorry to say this, but your music is too loud…. 

• I’m sorry to trouble you, but there’s a problem I’d like to speak to you about. 

• It would help if you have the leaking pipe repaired. 

• That’s very kind ofyou. 

• I hope you don’t mind… 

• I have a complaint tomake. 

• My new washing machine is not working. 

• You dealer has not responded to my calls. 

• I’d like to have the piece replaced… 

• Thank you for being so understanding and helpful… 

• I’m afraid that I have a make a complaint about the computer I bought lastweek. 

e) Offer suggestions, to advise or to persuade 

• Stop using polythene bags immediately. 

• Let’s stop now 

• Why don’t we stop now? 

• If I were you, I’d stop now 

• I suggest that you repeat these expressions twice each. 

• I think you should repeat these expressions as often as you can. 

• Let’s repeat these expressions for practice. 
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• Why don’t we repeat these expressions a few more times? 

• I really advise you to repeat these expressions a several times. 

• You should repeat these expressions in order to perfect them. 

• They ought to repeat these expressions if they wish to speak fluently. 

• Why don’t you try repeating these expressions? 

• Could I persuade you to repeat these expressions as many times as possible? 

f) Congratulate on an achievement, to express sympathy 

• Congratulations! 

• We are proud of you. 

• You really deserve this honor, 

• Very well done! Keep it up! 

• I’m sorry about what happened 

• You mustn’t let this depress you. 

• I’m sure this won’t happen again. 

• I’ve no doubt that you’ll do much better next time. 

• I just got the sad news. This must be terrible blow to all of you. 

• It is a great loss indeed. 

• You must be brave. 

g) To extend invitations and also to accept and decline them. 

• There’s some good news 

• I’m so happy to hear that. 
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• My son is getting engaged 

• I’ll be happy if you and your family could come. 

• Are you free tomorrow evening? 

• Why don’t you join us at a get-together? 

• Thank you for the invitation. We’ll certainly come. 

• It’ll be a pleasure. 

• Oh, sure I’d love to come! 

• Thank you for inviting me. I wish I could have come. 

• I’m afraid I will not be able to come. 

• I’m sorry, but I will have to miss theengagement. 

• What a pity I won’t be able to come! 

• Thank you so much. We look forward to seeing you. 

• Thanks for saying yes. Be there ontime. 

• It’s disappointing that you won’t be there. 

• We’ll all miss you. 

• It can’t be helped. I suppose. But we’ll make it up some othertime. 

h) Make apologies and respond to them. 

• I must apologize for…….. 

• I’m terribly sorry about………. 

• Please accept my sincere apologies… 

• I hope you’ll excuse me… 
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• Please forgive me… 

• It won’t happen again, I promise. 

• I’m really ashamed of myself. 

• It’s quite all right. 

• I really hope it won’t happen again. 

• No need to feel so bad about it. These things happen. 

i) Asking people’s opinions and giving opinions to others. 

• I don’t think it’s possible 

• I’d say …………… 

• I think……. / I feel …….. / I believe……… 

• In my mind ……….. / In my opinion…. / In my view… / It seems to me 

• As far as I can see ……./ As far as I am concerned………. 

• I’m convinced ……………… 

• What would you say about..................? 

• What do you think of.....................? 

• What is your opinion of.................... ? 

• What are your views on / about...........? 

• Are you in favor of ................. ? 

j) Asking and giving directions. 

• How do I get to ......................... ? 

• What is the best way to ...................... ? 
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• Where is.............................................? 

• Go straight on (until you come to..............) 

• Turn back / go back 

• Turn left / right ( in to …….. lone ) 

• Go along ………… 

• Cross …………… across ( across from the park ) 

• Take the first / second road to the left right. 

• It’s on the left /right 

• Straight 

• Opposite ( it’s opposite to the book store ) 

• Near, ( it’s near to the bank ) 

• Next to ( next to the bus station) 

• Between ( between the post office & the law court ) 

• At the end (of) 

• On / at the corner ( it’s on the corner of the fourth lane ) 

• Behind 

• In front of 

• Cross roads, junction. 

ACTIVITY 

A) Write a conversation between two friends (one invites for the party and the other denies 

with reasons) 
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Unit  - II 

ICS 

Describing Objects/ Situations/ People 

Content 

Describing objects is one way of communicating information. By and large, descriptions can 

range from general to specific, from qualitative to quantitative descriptions. To be able to 

describe things properly, a good observation would have to be made and that observation would 

have to be translated to communicable language. Communicating as a process skill can be done 

in different ways. Descriptions could either be qualitative or quantitative. Both convey meanings 

but one is more precise than the other especially if comparison is involved. If you are describing 

anything to a person who is physically in front of you, you can rely on non-verbal 

communication in addition verbal communication. But in a telephonic conversation or writing 

you have to depend on verbal communication alone. And in video conference, you have to 

depend on body language such as hand movements, eye contact, posture and facial expression 

along with the verbal part of communication. 

In case of an object you need to know what the object is, what is it useful for, what its physical 

and technical features are and what its unique features are. While describing a person, his 

nativity, achievements, personality and physical appearance are important. In the same way 

while describing a process, one should mention what the process is, what it is conducted for, 

what are the necessary equipment, steps involved and the results at every stage that are essential 

to take up the task. And for describing a situation, details about what happened, who were the 

persons involved, how it happened and what was the situation at that point of time need to be 

mentioned. 

 

Important Features 

Brevity: You should not use lengthy sentences and verbose vocabulary to 

describe anything. 

 Limit your words and use one word substitutes, idioms and phrases which directly communicate 

a lengthy expression.  

Do not let your audience drown in the ocean ofdescription.  

Do limit yourself to important and direct points that allow the reader or listener to imagine and 

understand clearly. One word substitution, simple language and direct sentences would lend 

brevity. 

 

Clarity: Writer can get clarity of thought only with complete knowledge on the topic. Once 

he/she is clear in his/her mind, clarity in description can be achieved through direct and complete 

description of each stage that is well linked with the previous stages as well as the stages that 

follow. 

ENGLISH LANGUAGE LAB MANUAL 
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Factual Correctness: Experiment project or process should be done by yourself so that you are 

aware of complete facts and figures of it. You ought to have thorough knowledge on the result of 

each stage, so that you are giving factual information at every step. Don‘t depend on your 

imagination while describing anything as this might mislead the audience. Your precision in 

expressing factual information will allow your audience to understand the topic better. 

 

Describing a process 

(i) Face-to-Face: A process is a series of actions or operations done to achieve the end result. 

Thus, it requires systematic, logical, and factual data along with the skill of narration. You are 

expected to narrate a process in technical language that facilitates your listener not only to 

comprehend the process of an experiment or a process but also help him repeat the same with 

confidence. Student must have complete knowledge about the entire process. You should 

organize the entire process in a systematic manner. So, be careful with this and always highlight 

or repeat the important steps or points.  

 

Describing a Situation 

Describing a situation requires good understanding of the situation. For this, you should study 

and analyze the situation before-hand. 

1. Gather information regarding the people associated with it and their 

relation to the incident. 

2. Collect the information about the date and time of the situation. 

3. Do a comprehensive survey of the facts and arrange them in order. 

4. Then gather information regarding the result or the outcome of the situation. 

5. Arrange all these facts in an order and present them using the same techniques which 

you would use to describe a process. 

 

Describing an Object 

It is almost the same as describing a person. 

1- Identify the object, its uses, its physical appearance, and its 

unique features. 

2- Try to gather some information regarding its history and 

contemporary plans. 

3- Demonstrate the object to your audience and clearly describe each part separately. 

4- Though it is an object, logically connecting one aspect with another is 

very important for the audience to understand it effectively. 

 

 

Do’s 

1- Use proper language 

2- Understand the medium through which you are describing something.  

3- Use the necessary sentence linkers. 

4- Give clarity. 

5- Arrangement of facts should be in sequence. 

6- Take care of non-verbal communication in face-to-face, video conference or TV programme. 

7- The focus on voice quality and clarity is a must on a telephone medium. 8- Be crisp and to the 

point. 
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9- Give accurate and updated information. 

 

Don’ts 

1- Use the same techniques for all media to describe something. 

 2- Use round about language. 

3- Write complicated sentences.  

4- Use ambiguous language. 

5- Jumble ideas. 

6- Show inappropriate body language. 

7- Be in hurry to finish the matter without allowing the listener to understand it totally. 

8- Use long and ambiguous expressions. 

9- Indulge in imaginative, emotional and impressionistic statements. 

 

Vocabulary 

Adjectives Used to Describe a Person 

Tall Short Curly hair Long hair Sharp nose Middle-aged Smart clothes Fat Thin Short hair Wavy 

hair Blunt nose Teenage Tidy clothes. Fair Dark White hair Broom hair Well-built In 40s Casual 

clothes Dull Pale Dark- eyed Blue- eyed Young In 50s Messy clothes. Faint slim Bright- eyed 

Cat -eyed Elderly Bald Be spectacled.  

 

Adjectives Used to Describe Physical Features of an Object 

Curved Square Conical angular Cubed 

Long Straight Rounded Jagged Flat 

Rectangular Circular Small Tiny Oval-shaped 

Big Spherical Irregular Sloped Tall 

 

Describing an Object Example-1 

Touch screen is a video display screen that receives an input from the 

finger touch. The screen is covered with a plastic layer. There are invisible 

beams of infrared light behind the screen. The user enters data by touching 

icons or menus on the screen. Most touch screen computers use sensors to 

detect touch of a finger. Touch screen is commonly used in ATMs, 

multinational companies etc. 

 

Describing People (in conversation) 

Example: 

Vanita: Hi mam! I am Vanita. I have recently joined in this college, could I 

know about ourstaff? 

Kavya: Ofcourse, the first cabin is for the HOD Dr. J. Animesh. He is a tall, 

slim, black- eyed, Curly haired and a well natured person. 

Vanita: And the next cabin? 

Kavya: It‘s Surana Sir‘s. He is an elderly man, good natured and the senior 

most of all. 

Vanita: Who is in the third cabin? 

Kavya: It‘s Subhashini mam. She is a friendly lady with a fair complexion. Three 

more ladies are in that cabin MS. Lavanya a calm lady, MS. Madavi the youngest 
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one in the department and MS. Sahithi the thin lady. 

Vanita: Thank you for the information. I have a class now. I will talk to you 

later. 

 

 

 

 

UNIT- III (CALL LAB) 

Grammar- Observation notes 
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UNIT- III (CALL LAB) 

 IELTS 

IELTS 

The International English Language Testing System (IELTS) is designed to help you work, study 

or migrate to a country where English is the native language. This includes countries such as 

Australia, Canada, New Zealand, the UK and USA. 

Your ability to listen, read, write and speak in English will be assessed during the test. IELTS is 

graded on a scale of 1-9.   

IELTS is jointly owned by the British Council, IDP: IELTS Australia and Cambridge English. 

The higher the  score in IELTS, reflects a better understanding and ability to communicate in 

English. Each immigration body, university, workplace or institution will have specific IELTS 

score requirements. The score will depend on what is lookd  to do in the country, i.e work or 

study. 

IELTS is developed to provide a fair and accurate assessment of English language proficiency. 

Test questions are developed by language specialists from Australia, Canada, New Zealand, the 

UK and the USA. The test covers four sections: Listening, Reading, Writing and Speaking.  

IELTS test content reflects everyday situations. It is unbiased and fair to all test takers from all 

backgrounds. 
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UNIT- III (CALL LAB) 

IELTS  - Observation notes 
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Unit  - II 

ICS  

Cloze test & Cloze comprehension 
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UNIT- IV  (CALL LAB) 

Pronunciation 

Phonetics: The Sounds of Language 

Knowing a language includes knowing the sounds of that language 

 

• Phonetics is the study of speech sounds 

• We are able to segment a continuous stream of speech into distinct parts and recognize the parts  

   in other words 

• Everyone who knows a language knows how to segment sentences into words and words into  

   Sounds. 

 

Identity of Speech Sounds 

Our linguistic knowledge allows us to ignore nonlinguistic differences in speech (such as 

individual pitch levels, rates of speed, coughs)  We are capable of making sounds that are not 

speech sounds in English but are in other languages 

 

Identity of Speech Sounds 

The science of phonetics aims to describe all the sounds of all the world’s languages  

 

• Acoustic phonetics: focuses on the physical properties of the sounds of language  

• Auditory phonetics: focuses on how listeners perceive the sounds of language  

• Articulatory phonetics: focuses on how the vocal tract produces the sounds of language. 

Phonemic Chart 

This phonemic chart uses symbols from the International Phonetic Alphabet. IPA symbols are 

useful for learning pronunciation. The symbols on this chart represent the 44 sounds used in 

British English speech (Received Pronunciation or RP, an educated accent associated with but 

not exclusive to south-east England). 

This version of the phoemic chart is based on the familiar Adrian Underhill layout. Learners and 

teachers may want to print a copy of this phonemic chart to keep close at hand for reference. 

See full size (will print on A4 or US Letter) 
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UNIT- IV  (CALL LAB) 

Pronunciation- Observation notes 
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Unit -IV 

ICS: Word Stress and Intonation, Group Discussion 

What Is Word Stress? 

In English, the individual sounds of a word (i.e. syllables—which we’ll discuss in just a moment) 

aren’t pronounced with the same weight. One syllable receives more emphasis than the others. 

For example, there are three syllables in the word “beautiful” /BEAU-ti-ful/ and the word stress 

falls on the first one /BEAU/. (Please note that in this guide, I’ll demonstrate the stress in a word 

by capitalizing all the letters that make up the syllable.) 

Identifying syllables to understand word stress 

A syllable is a unit of pronunciation that has one vowel sound. A word might have one syllable 

(like “an” or “can”) or more, such as “po-lice” (two syllables), “com-pa-ny” (three syllables), 

“ne-ce-ssa-ry” (four syllables), etc. 

The word has 12 syllables! 

For example, “scratch” has seven letters but one syllable, while “umami” has five letters but 

three syllables. Whatever the word, pay attention to the vowels because one of them will be 

where you find the stress of a word. 

Features of a stressed syllable 

Now you know that you need to emphasize a particular vowel in a specific syllable of a word. 

However, you might still wonder exactly how to do so. Let’s take a look at a native speaker’s 

speech pattern. 

When a native speaker stresses a syllable in a word, this is what they do: 

• Produce a longer vowel 

• Raise the pitch of the syllable to a higher level 

• Say the syllable louder 
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• Pronounce it with clarity 

• Create a more distinctive facial movement 

• Don’t forget these five features next time you pronounce a word! 

8 Word Stress Rules to Improve Your English Pronunciation 

1. Nouns and adjectives with two syllables 

The rule: When a noun (a word referring to a person, thing, place or abstract quality) or an 

adjective (a word that gives information about a noun) has two syllables, the stress is usually on 

the first syllable. 

Examples: 

table /TA-ble/ 

 

scissors /SCI-ssors/ 

 

pretty /PRE-tty/, 

 

clever /CLE-ver/ 

 

hotel /ho-TEL/ 

 

extreme /ex-TREME/ 

 

concise /con-CISE/ 

 

2. Verbs and prepositions with two syllables 

The rule: When a verb (a word referring to an action, event or state of being) or a preposition (a 

word that comes before a noun, pronoun or the “-ing” form of a verb, and shows its relation to 

another word or part of the sentence) has two syllables, the stress is usually on the second 

syllable. 

Examples: 

present /pre-SENT/ 

 

export /ex-PORT/ 
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aside /a-SIDE/ 

 

between /be-TWEEN/ 

 

3. Words that are both a noun and a verb 

The rule: Some words in English can be both a noun and a verb. In those cases, the noun has its 

word stress on the first syllable, and with the verb, the stress falls on the second syllable. 

If you’ve been paying attention, you’ll see that this rule is a derivation from the prior two 

sections and notice some of the same words. However, this is a separate section since those pairs 

of words are relatively common in English and they’re likely to cause misunderstanding due to 

the same spelling. 

Examples: 

 

present /PRE-sent/ (a gift) vs. present /pre-SENT/ (give something formally) 

 

export /EX-port/ (the practice or business of selling goods to another country or an article 

that is exported) vs. export /ex-PORT/ (to sell goods to another country) 

 

suspect /SU-spect/ (someone who the police believe may have committed a crime) vs suspect 

/su-SPECT/ (to believe that something is true, especially something bad) 

 

There are, however, exceptions to this rule. For example, the word “respect” has a stress on the 

second syllable both when it’s a verb and a noun. 

4. Three syllable words ending in “er” and “ly” 

The rule: Words that have three syllables and end in “-er” or “-ly” often have a stress on the first 

syllable. 

Examples: 

 

orderly /OR-der-ly/ 

 

quietly /QUI-et-ly/ 

 

manager /MA-na-ger/ 
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5. Words ending in “ic,” “sion” and “tion” 

The rule: When a word ends in “ic,” “sion” or “tion,” the stress is usually on the second-to-last 

syllable. You count syllables backwards and put a stress on the second one from the end. 

Examples: 

 

creation /cre-A-tion/ 

 

commission /com-MI-ssion/ 

 

photographic /pho-to-GRA-phic/ 

 

6. Words ending in “cy,” “ty,” “phy,” “gy” and “al” 

The rule: When a word ends in “cy,” “ty,” “phy,” “gy” and “al,” the stress is often on the third to 

last syllable. Similarly, you count syllables backwards and put a stress on the third one from the 

end. 

Examples: 

 

democracy /de-MO-cra-cy/ 

 

photography /pho-TO-gra-phy/ 

 

logical /LO-gi-cal/ 

 

commodity /com-MO-di-ty/ 

 

psychology /psy-CHO-lo-gy/ 

 

7. Compound nouns 

The rule: In most compound nouns (a noun made up of two or more existing words), the word 

stress is on the first noun. 

 

Examples: 

 

football /FOOT-ball/ 

 

keyboard /KEY-board/ 

 

8. Compound adjectives and verbs 
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The rule: In most compound adjectives (a single adjective made of more than one word and often 

linked with a hyphen) and compound verbs (a multi-word verb that functions as a single verb), 

the stress is on the second word. 

 

Examples: 

 

old-fashioned /old-FA-shioned/ 

 

understand /un-der–STAND/ 

 

Observation notes 
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UNIT- V- CALL Lab 

 

Vocabulary- Observation notes 
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Unit -V 

ICS 

Errors in Pronunciation - Accent - the Influence of Mother Tongue (MTI) , Making a Short 

Speech – Extempore. Oral Presentations (Self Introduction, Extempore, Public Speech, Formal 

Presentation, Use of AV Aids, etc.) 

 

 

Errors in Pronunciation 

Common errors in pronunciation 

Introduction: Proper English pronunciation can be a big problem for some ESL learners and 

more difficult for some students than for others. A student‘ native language determines, for the 

most part, the degree of difficulty and the types of difficulties students will have. ESL students 

whose native language is not English have a much harder time than those whose native language 

is English, Spanish, Portuguese or French. But despite the differences between countries, there 

are certain mistakes that are the most common among ESL students all over the world. Here, we 

will see not only the problems in pronunciation, but also how to overcome them. 

 

Don't say: acrossed | Do say: across 

Comment: It is easy to confuse "across" with "crossed" but better to keep them separate. 

Don't say: Old-timer's disease | Do say: Alzheimer‟s disease 

 

Don't say: Antartic | Do say: Antarctic 

Comment: Just think of an arc of ants (an ant arc) and that should help you 

keep the [c] in the pronunciation of this word. 

 

Don't say: athelete, atheletic | Do say: 

athlete, athletic Comment: Two 

syllables are enough for "athlete." 

 

Don't say: bob wire | Do say: barbed wire 

Comment: No, this word wasn't named for anyone named ''Bob;'' it should be 

"barbed wire," although the suffix -ed, meaning ''having,'' is fading away in the 

U.S. 

 

Don't say: a blessing in the skies | Do say: a blessing in disguise 

Comment: This phrase is no blessing if it comes from the skies. (Pronounce it 

correctly and help maintain the disguise.) 

 

Don't say: cannidate | Do say: candidate 

Comment: You aren't being clever to drop the [d] in this word. Remember, it is 

the same as "candy date." (This should help guys remember how to prepare for 

dates, too.) 

 

Don't say: close | Do say: clothes 
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Comment: The [th] is a very soft sound likely to be overlooked. Show your 

linguistic sensitivity and always pronounce it. 

 

Don't say: coronet | Do say: cornet 

Comment: Playing a crown (coronet) will make you about as popular as 

wearing a trumpet (cornet) on your head; reason enough to keep these two 

words straight. 

 

Don't say: diptheria | Do say: diphtheria 

Comment: The ''ph'' in this word is pronounced [f], not [p]. 

Don't say: doggy dog world | Do say: dog eat dog world 

Comment: The world is even worse than you think if you think it merely a 

"doggy-dog world." Sorry to be the bearer of such bad news. 

 

Don't say: drownd | Do say: drown 

Comment: You add the [d] only to the past tense and past participle. 

Don't say: elec'toral | Do say: e'lectoral 

Comment: The accent is on the second, not the third, syllable and there is no [i] in it; 

not 

"electorial." (By the way, the same applies to "mayoral" and "pastoral.") 

 

Don't say: excape | Do say: escape 

Comment: The good news is, if you say "excape," you've mastered the prefix 

ex- because its meaning does fit this word. The bad news is, you don't use this 

prefix on "escape." 

 

Don't say: excetera | Do say: et cetera 

Comment: Latin for "and" (et) "the rest" (cetera) are actually two words that 

probably should be written separately. 

Don't say: fedral | Do say: federal 

 

Exercises 

Identify and mark the tone in the following statements. 

1. Come here. (Command) 

2. Could you open the window, please? 

3. How dare you to enter into my room without my permission? 

4. I am going. 

5. Did you remember to buy themilk? 

6. Where did you buy that? 

7. This is our college. 

8. Did you attend the classes yesterday? 

9. Switch off all the fans and lights. 

10. It is a wonderful weather today. Isn‘t it? 

 

Neutralization of Mother Tongue Influence 

Ten Tips to neutralize mother tongue influence: 
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How do you train yourself? 

By inculcating certain practices in your daily lifestyle, these will get you closer to sounding like 

a native English speaker and equip you with a global accent -- and you will speak not American 

or British English, but correct English. 

 

This is the first step to learn any other accent, be it American or British or Australian. 

i. Observe the mouth movements of those who speak English well and try to imitate them. 

When you are watching television, observe the mouth movements of the speakers. Repeat what 

they are saying, while imitating the intonation and rhythm of their speech. 

 

ii. Until you learn the correct intonation and rhythm of English, slow your speech down. 

If you speak too quickly, and with the wrong intonation and rhythm, native speakers will have a 

hard time understanding you. Don't worry about your listener getting impatient with your slow 

speech -- it is more important that everything you say be understood. 

 

iii. Listen to the 'music' ofEnglish. 

Do not use the 'music' of your native language when you speak English. Each language has its 

own way of 'singing'. 

 

iv. Use the dictionary. 

Try and familiarize yourself with the phonetic symbols of your dictionary. Look up the correct 

pronunciation of words that are hard for you to say. 

 

Observation note- . Record your own voice and listen for pronunciation mistakes, Making 

a Short Speech – Extempore. Oral Presentations (Self Introduction, Extempore, Public 

Speech, Formal Presentation, 
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