ADITYAKRISHNAN PR Moblie No: 8668175727

Mail: adhik 98@outlook.com

CAREER OBJECTIVE:

To get an opportunity where I can make the best of my potential and contribute to the

organization’s growth.
SKILL SET:

e Analytical thinking, decision-making, and problem-solving skills.

e Ability to manage administration skills and handle different situations.
e Adaptability and tolerance of stressed situations.

e Effective thinking, outspoken and determination.

e Proficient in Microsoft applications Word, PowerPoint and Excel

PROFESSIONAL EXPERIENCE:

ICICI BANK Private Limited (01 June 2023 to 02 December 2023)
Department: Branch Banking

Position: Relationship Manager in New Relations

RESPONSIBILITIES:

e Adding value to the client and staying ahead of the competition by structuring and
implementing innovative deals in working capital

e Educate client on the use of online platforms, mobile applications, and other self-service
options.

e (Customer Relationship Management service.

e Stay informed about the company products and services to effectively communicate and
cross-sell them to client based on their needs.

e Address and resolve client complaints, issues, or discrepancies in a timely and efficient
manner.

e (ollaborate with colleagues and other departments to ensure a seamless and efficient

client service experience.


mailto:adhik_98@outlook.com

EDUCATION:

Post Graduation - M.A Journalism | Periyar University - Salem 2020-2022

and Mass Communication

Under Graduation - B.A English Vysya College of Arts and Science - | 2016-2019
Literature Ayothiyapattanam

Standard - 12™ S.R.K. Matric Higher Secondary 2016

School - Salem

Standard — 10T Sri Sarada Balamandhir Matric 2014

Higher Secondary School - Salem

ACADEMIC PROJECTS:

Student Reporter at Puthiyathalaimurai Television

As a student reporter provides a valuable opportunity to gain practical experience in the
field. As a student reporter, I covered various events and stories, conducted interviews,
wrote articles and submitted them for review. One of the main benefits of being a student
reporter is the ability to gain experience in a real-world setting.

Content Editor at Hindu Thamizh Thisai

As a student correspondent in the daily newspaper Hindu Tamil Thisai. I got trained

content coverage and content editing.

PERSONAL DETAILS:

Father name: K. P.Ramaswami

Address: 1/336, Flat No.4, Power Apartment, Chinnapudhur, Salem, TN- 636016.
Date of Birth: 09/10/1998

Languages Known: English, Tamil.

DECLARATION:

I hereby declare that all the particulars mentioned above are true to the best of my knowledge

and belief.

Signature

P.R.Adityakrishnan



